
 

  



1. Locality feedback from online consultation for Yatton 
 
1.1. Overview 
 
Individual responses  56 
Organisational responses 5 
 
TOTAL    61 
 
 
Number of people selecting options for comment for Yatton 

 

 
 
Perceived impact of options 
Respondents could pick multiple options and say any option has positive and negative impacts 
on them. 
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1.2. Breakdown by option 
 
All comments are unedited, taken directly from responses and categorised under the 
heading of ‘positive’ or ‘negative’ feedback to which the respondent selected.  Each 
comment has been read by the project team.  
 
 
Option 1  
Co-locate Yatton Moor Children’s Centre with Yeo Valley and Rural Outreach Children’s 
Centre but continue to deliver children’s centre services to Yatton’s community via outreach i.e. 
using the library as a venue or other community facilities as appropriate.  This would mean that 
the administration and management of children’s centre services would move to Yeo Valley 
whilst delivering appropriate services within Yatton from, for example, the existing library. 

 
Positive  More co-ordinated.  Perhaps more groups on in Congresbury where I live.  

Facilities remain local.  Very little upheaval of current facilities. 
Negative  As a first time mum having the children's centre in baton, walking distance from 

my home, was invaluable. Without a formal base here in baton the opportunity 
for local groups and support, including the clinics, will be diminished. The 
children's centre in baton is small, it needs investment, not moving. We're part of 
a village that is about to have hundreds of new homes built. We should be 
improving and expanding this service, not co-locating it to Congresbury. 
It makes no sense at all to relocate Yatton's CC to Congresbury. This would put 
it outside the ability of many people who need CC services to access it. Yatton 
is much bigger than Congresbury and is facing a huge increase in population so 
we should keep a full CC in Yatton, if necessary incorporating with the library. 
The current CC is much too small anyway. Poor thinking and planning when it 
was built. An outreach facility is not enough for Yatton, we need to keep a CC 
here. Congresbury does have a lovely CC but it will not meet the needs of 
Yatton families. It could also amalgamate their library easily so keeping their 
community hub. I repeat Yatton deserves nothing less. We have few enough 
facilities in this village which is being bombarded with new developments; we 
cannot afford to lose such a vital community service. With thought the lovely old 
building can house both the CC and the library. 
Centralisation of services increases traffic congestion and reduces use.  It 
transfers the cost of provision from the local authority to individuals and the 
burden falls disproportionately on the least well-off. 
Moving the Children Centre to Congresbury would not provide the necessary 
services needed in the village of Yatton. Yatton is a growing village and needs a 
children centre centrally for families to access. Option 1 creates a barrier to 
families in need accessing the vital services the children centre offers. Access to 
Congresbury is difficult and families that don't drive will not walk there. 
I feel by co-locating with Yeo Valley we will lose the 'footfall' we currently see at 
the children's centre from parents who have older children at the school. 
Services delivered from the library would be good but limited therefore 
vulnerable people wouldn't be able to drop in to speak with a Family Support 
Worker. The Family Support Worker may only be present whilst running a group 
and therefore not accessible for people seeking help. It is very often vulnerable 
people within the community who require support such as single parents or 
those on low incomes / have no transport who are going to miss out if a service 
is not directly accessible.  We have significant new housing within the village 

Total responses 
for this option 29 

34% positive 
35% negative 
31% no impact/ not sure 



and therefore need to provided more supportive services, not remove them. I 
believe we can save money in the future by investing in our young now. 
Would need to get in the car to access CC, thus losing the community feeling of 
being part of Yatton village, ie meeting other mums. I also attend a music and 
singing group for preschoolers which would need to relocate. More parking 
would be needed at Congresbury. The baby clinic gets crazily busy in Yatton. 
My children are now in school so this affects me less now but when they were 
young we didn't have a car and therefore I wouldn't have been able to access 
Congresbury children's centre so would have missed valuable groups that we 
were able to join at Yatton Moor cc. Most of the social interactions I had as a 
newcomer to Yatton during my children's early years were at the children's 
centre or library so both are invaluable to Yatton residents today. 

Yatton Children's Centre (YCC) has from day 1 been too small for the 
community that it serves.  My eldest was born just before it came into being and 
subsequent 2 children used it.  The problem is that the building has been built 
too small so that mother and baby clinics and  have always been tricky - last 
time I went with a 3 year old last year to speak to a Health Visitor I was terrified 
he would stand on newborn.  YCC has produced some excellent support for 
mothers and carers in Yatton and allows people access to a central location, 
where help and information is available readily.  I have no local family nor from 
the area, and therefore being able to access somewhere friendly and local when 
I had queries about child development etc was invaluable.  YCC has also done 
some fantastic courses over the years.  Again if I had had to travel I would not 
have done them (or been able to do them).  Since the recent change of bus 
routes there is no no way for most of Yatton village to get to Congresbury by 
bus.  Therefore this proposal would disadvantage those without private transport 
the most. Young mothers without cars. 

Fewer services available to the people of baton. Difficulty for those people who 
rely on public transport. Could the council provide community transport for baby 
clinics etc. Could the council guarantee that a certain percentage of services are 
retained and provided at the library? 
In my ability to sign post parents to a children's centre they can access without a 
car. Provide regular well publicised places parents can access support in 
Yatton. 
The negative impact would be that we would have to put up with the noise of 
children in Yatton library.  A library must be a quiet place, not a children's play 
area.  I am a member of a library book group and if there is a party of children in 
the library, it is impossible to run the book group. 
It would be more difficult to get to.  Fewer people within the community that it 
serves would be able to attend events/clinics etc., which in turn, would lead to a 
decline in these services which are highly valued and needed.  If this option is 
the only one, then you would need to consider how people could easily get 
there; bus routes/better parking facilities. 
Difficult to access the centre in Congresbury. 
Remove community services from Yatton, which is an expanding community. 
There would be less children's services for Yatton, at a time when North 
Somerset has earmarked Yatton to take a substantially increased population.  
More people should be a reason to increase provision. 

Further away.  More dangerous with roads - wheelchair user.  Pavements and 
roads unsafe between Yatton and Congresbury. 
But would be negative for children and parents. 

 

 
 
 



Option 2  
Move Yatton Moor Children’s Centre into Yatton library to create a community hub.  This option 
would see both services located in their entirety within the library building.  The library would be 
re-modelled to make better use of the internal and external layout. 
   

 
Positive  Within walking distance with young children 

Please refer to my comments on Congresbury. With a bit of thought and 
sensible planning the lovely old Quaker building currently housing the library 
could house the CC and its activities. The lift needs replacing and then the 
computers could be moved upstairs as it was originally intended. The office 
could easily house both. To me this is the obvious solution and both services 
would benefit each other. Yatton must keep the full CC service for its increasing 
population - and the ones living here already. Its madness to think of hiving it off 
to Congresbury where it is inaccessible for all too many families. 
It would encourage me to use the library more 
Availability of administration services in Yatton 
Children's Centre remaining in Yatton. Yatton is due to have several hundred 
more homes built. The Children's Centre needs to remain in the village. 

Local services will be accessible in one place 
Option 2 creates a local hub which benefits all members of the community 
whether young or old, gay or straight.  
The library building is the perfect place to create a hub for the children centre 
(and other services) to be based. It is large enough and with some investment 
could provide a building better than the current children centre building. With the 
two services under one roof it should increase access to both as well as 
providing a hub for Yatton residence. 
Services under one roof, and hopefully both services available full time rather 
than part-time (without closing for lunch) 
It is very important for the residents of Yatton to have access to this service IN 
the village by way of drop in. Many residents will not or will not be able to access 
services from Congresbury. 
I would be able to access services the Children's Centre offers, whilst also being 
able to take advantage of all the facilities offered by the Library. 
Means we keep services within the village for a growing community and for the 
vulnerable. If the children's centre was bigger and had more staff it would be 
used more. As usual we put a small service which is unable to provide what the 
community needs and we wonder why the results are limited. We need 
community hubs which are within walking distance.   
Having everything in one place at Yatton would give a consolidated feel. 
Congresbury is very different and distant to Yatton, especially when you factor in 
the traffic on Smallway/by Cadbury. Mothers of young children tend to spend a 
significant part of the day in the village. Here's my Friday schedule (all walking): 
school drop off at Yatton Infants - pop to local shops - attend library kids singing 
- read books in library with child - attend music group - home for lunch - one of 
the Yatton parks - collect child from school. I doubt I'd drive to Congresbury for a 
30 minute library singing session and the sessions at Yatton are always 
jampacked - first come, first served! I feel little connection with Congresbury, 
have more with Claverham. 

Yatton needs a community hub that isn't run by a religious, sporting or retail (the 
Co-op) organisation. When visiting the library with my children we would be able 

Total responses 
for this option 41 

9% positive 
51% negative 
40% no impact/ not sure 



to socialise with other young families visiting the Children's Centre which would 
help foster a more communal society within the village. When we moved here 
we didn't have a car. I was pregnant and had a 2 year old. The library and 
Children's Centre helped me find out what services were available. Creating a 
social hub like this would be a great opportunity to improve services for families 
and also provide the opportunity for different generations to mix and prevent 
many from becoming isolated and lonely. Rather than a solution to a problem I 
see it as a chance to really improve community support and quality of life in 
Yatton. Finally, nhs antenatal classes in Yatton have already been cut. Myself 
and most women I know wouldn't have been able to get through this without the 
support of other women we met in our antenatal class. Removing a children's 
centre as well from the village, at a time of an impending population increase, 
would be the last straw. An increased carbon footprint for travel to Congresbury 
is unnecessary 
Both the children's centre and library are a vital hub for the residents of Yatton 
and were a lifeline for me with young children in a new area. We always 
attended story and rhyme time sessions at the library plus breast feeding 
support groups , baby health clinic and learning workshops at the children's 
centre. Many people in baton choose to live here because of the train line which 
makes having a car unnecessary but it should be possible to access all 
resources from the children's centre and the library without needing a car. These 
facilities must be available in Yatton and ideally open every day. 
People from Yatton would be able to walk into the library to access Children 
Centre services/make enquiries - this would mean there would be a Children 
Centre presence in the village accessible to all.   Young families can be 
encouraged to use the library service more. 
It would mean that we are able to maintain the current services offered, and that 
they would be within easy reach of the community.  With Yatton's expansion it is 
important that we do not take such services away.  If anything we should be 
thinking "what else could we offer the expanding community"? 

Good access this site is well situated. 
Nearer to home.  Safer to get to.  Making good use of library.  Would like 
activities for older children during school holidays.  Everything in one place - 
easy to get in and out of lift would need to be fixed for disabled access 
(wheelchair user).  
Improve accessibility, parking use 'rear' entrance (add a nice porch).  More 
access to library 7 days a week. 
Children's Centre would be somewhere I know and potentially be open for more 
hours as my family member works shifts.  Also the building was provided by 
convenant for children by the Quakers, so Children's Centre would be food. 

Negative  Centralisation of services increases traffic congestion and reduces use.  It 
transfers the cost of provision from the local authority to individuals and the 
burden falls disproportionately on the least well-off. 
I think merging the children's facility with the library would make it busier and 
possibly discourage me from using the library. I also think that it is not 
necessary and would be more beneficial for everyone to keep them separate. 
Merging them, to me, would also reduce the already limited space available. 
Yatton library is a wonderful resource which has proved to be an enormous 
improvement in the previous service. It works well as it is (or it would do if the 
upstairs could be reopened) so why mess with it. Sharing with a children's 
centre could do nothing to enhance it hence from my point of view it would be a 
negative move. 
I believe this would impact upon other services provided by the library and make 
the library a less attractive place for service users. It is important to maintain a 



physical space for people to come and enjoy education, gain support with 
accessing services and improve their ICT skills locally. 
There might not be enough space allocated to the Children Centre for them to 
conduct their groups and services.  If someone wanted to discuss something 
discrete, there may not be the opportunity within the public space of the library. 
Yatton Library is a much loved and used resource for the village - the fact its 
increased usage by 87% as in the report.  It does a sterling job of providing 
access and resources to young and old in the village.  Especially the clubs and 
events which it runs and are generally well supported I would therefore say 
Yatton Library needs more resources to cope.  Some of the mother and baby 
events are so popular that they have to run multiple times and turn people away.  
Again Yatton Library is restricted in room, there will be less room for a children's 
centre there than in the current location (for holiday events Yatton Children's' 
Centre often uses the neighbouring Yatton Infants School facilities).  Yatton is a 
growing village we have 600 new houses going up currently.  The majority of 
which are aimed at young families.  Demand is going to rise.  If they are 
planning to co locate with the Library - where are buggies going to be stored?  
People would have to walk a short distance at least from the nearest car park or 
home - needing buggies.  If a mother has a sensitive issue, she maybe would 
not want to be displaying her buggy outside the Library / Children's Centre 
It would the loss of another well used community service in our village, the 
library and children's services in Yatton are both very well used. It is not 
acceptable to locate such facilities such a distance outside the village, isolating 
the people who are most vulnerable and need them most. 

If combined with the library would mean less space and services provided from 
the library. 
Horrifying and not workable.  The library in Yatton is wonderful, the only decent 
amenity that North Somerset have provided in the nearly 40 years I have lived 
here.  The positioning of the new lift is intrusive to the library space and the 
noise of children will be unacceptable.  Also costly, I thought we were saving 
money!!  "A sledgehammer to crack a nut". 
Children's centre is well set up - I never worry if my child is noisy/misbehaves/I 
can be sure other people using the service understand because they are 
parents of young children.  
It would impact library and children's services and with 2 children we use both.  
The library and its link with the oversubscribed!! School is a significant resource. 
Noisy? 
If the lift breaks down again, there would be very great problems. 

 
 

Other suggested options  
 

Individual Consider doing a long term sub let on one of the many halls in the village eg 
Yatton Village Hall or Methodist, for office space say Tuesday - Friday and 
being able to store equipment and being able to access (hire the halls when 
required for events such as baby clinics or courses. Gives space for 
expansion as and when needed, but not hired all the time, eg hire larger hall 
for baby clinics and smaller halls for courses etc.  Allows parents carers to 
access discretely, when needed for information.     Supports a community 
facility.    By moving into one of the community halls in the village it would 
allow people to still have a presence in the village on a regular basis, but 
also be able to expand the Children's centre space when required for clinics 
or courses but still have the ability to have small one to one meetings as 
well.  When Dairy Close (about 12 houses), was built 10 years ago, 3 years 
later there was in one calendar year a birth in all but one of the houses. That 



bump can still be seen in the current year 3 and 4 at Yatton Junior School.    
We have 600 houses going up in Yatton.  Not all will be going to locals who 
have family nearby.  Some will be like me, moved to Yatton, had first child 
within a year of moving followed by 2 more.  Parents live 350 miles away!  
Please do not remove the ability of parents to access a children's centre in 
the village! 
Keeping open both the library and the Children's Centre. Obvious, I 
would have thought.  The once lovely village of Yatton has now been 
destroyed by the Planning Office and the Council who were not strong 
enough to fight for the village.  As we have already been let down so badly 
by North Somerset Council I would have thought that an exception could 
have been made for Yatton.  We have a superb library, please let us keep it 
as it is.  Thus not spending money to alter it.  I am sure that the younger 
people will say the same of the Children's Centre.  Please let us keep both 
as they are.  We should have something to make up for the disastrous 
position we are now experiencing. 
Continue as now ... perhaps developers could contribute to service 
provision! 
To stay in same building the Children's Centre is. It is close to school.  It is 
still in the village.  It is easy to get to for people who don't drive and have 
small children.  It’s a nice friendly building. 

Somewhere else. More space better parking! 
Don't move it’s a lovely building and location.  

Organisations 4 responses from the same organisation on the same date were received, 
they are amalgamated here. 
 
Option 1 negative impact  
If Yatton [CC] is left empty it could be used for parenting support groups; 
crèches; contact, particularly the older children in terms of cooking.  
Perhaps a pool table could be made available to engage teenagers.  Quiet 
space for SW's to complete statements etc. if Milton and Old Worle 
becomes a library. 
If we did this Yatton is growing community. One or other communities would 
lose a service.  Concern re: impact on GRJ families. 
 
Option2 positive impact 
Retain local services for Yatton families in light of the new housing before 
built. 
Retain access to Children's Services in both rural locations, will ensure 
vulnerable children in both villages can attend social activity 
High quality building.  Retain access to children's centre services.  
Opportunities for integrated teams and expansion of services. 
 
Community Family Team South, NSC 
 
Option 1 positive impact  
I work largely with mums and their babies between 0-9 months. These are 
mostly first time mums but I'm increasingly working with second time plus 
mums, who are often new to Yatton/Congresbury or surrounding villages 
who are looking to make new friends.  Having run baby classes and events 
in both Yatton and Congresbury CC's I have noted the feedback I have had 
from my mums (clients) about their experiences of Yeo Valley CC.  Parents 
are always surprised at how lovely the space is.  Well lit with natural light 
and abundant in space (indoor & outdoor) compared to Yatton, they feel 
instantly at ease either pregnant or with their new baby.  They often say they 



didn't know it was there but they could see themselves using it.  As a 
location to run an antenatal class it provides a comfortable environment to 
learn in whether a small or large group and in the summer a relaxing space 
to break for lunch.  Again for baby groups it provides more space.  For those 
who live in Wrington or as far off as Blagdon it's a little more accessible than 
Yatton and the parking is important as they don't want to have to walk far 
carrying baby/car seat when they are tired or have physical problems 
postnatally 
 
Option 2 positive impact 
Designed well, a central community hub could also be a really welcoming 
space.  It would also encourage mums to be able to do other 'errands' like 
borrow books for their baby, or perhaps attend weigh in clinic around 
coming to a baby class I might run there.  This is saving them time and 
giving them social space outside of class to further build their mum to mum 
support network which essentially means added value for them outside of 
attending my baby classes.  Being able to advertise my baby classes in a 
location that had higher footfall would also help in respect to building a 
larger client base and potentially offer more classes.  When you are new to 
an area with small children, a library is often one of the first place you come 
to work out what else is happening in your new community, and when that 
space is inviting and open daily, services are just that much more 
accessible.  Having High Street visibility would increase footfall to the centre 
too. 
 
The Daisy Foundation: Yatton/Congresbury, teacher 

 
 
1.3. Preference of opening hours 
 

 
 
 

1.4. Feedback from public meetings 
 

Comments: 
 

• The lift has not worked for years – poor access to mezzanine that was funded by 
local lions club. 

• Will CC outreach stop if the Yatton CC moves to the library?  Yatton CC is too small. 
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• What’s happening to the Section 106 money from the current building in Yatton?  Is it 
going outside of Yatton to Strode? 

• It would be great to get the mezzanine infilled and access to the upper floor 
improved, as this was funded by the Lions Club. 

• It can take a long time for work to get done that is funded by S106 contributions, e.g. 
it took 7 years to have a road crossing put in. 

• Are there any restrictions on the building?  I would be unhappy to have more floors 
put in there.  It needs to be a sympathetic conversion 

• (Infilling the mezzanine) … sounds awful.  It doesn’t sound like a sympathetic 
conversion. 

• Why does the CC have to go in the library? There are lots of underused community 
venues in Yatton. 

• (in response, from other member of the community) Not all those venues are 
underused, e.g. the Methodist Church spaces.  

• Does the CC have to be in an NSC building? 

• Can the CC have more health services running from there? 

• Do CCs have to have outdoor space?  Where would this be at the library? 

• There does seem to be un-used space in the current library.  I am very impressed. 

• I would hate to see a reduction in library space for children.  It can be very noisy in 
the library. 

• It is more difficult for Yatton residents to access services outside of the village 
currently due to recent changes in the bus services 

• There are currently 3 disabled parking spaces at Yatton Library and 1 is unusable 

• A secure area for buggy parking is needed at the library.  Buggies can be very 
expensive – typically over £100.  If outside, there needs to be protection from bird 
droppings 

• Will the CC area in the library be separate? 

• Children often undertake sports activities in Yatton on Saturday mornings and would 
welcome using the library in the afternoon. 

• Has NSC already made a decision because this is what it feels like? 

• Will we get money back from not using the CC? 

• Why aren’t the health visitors operating from the Drs surgery? 

• We don’t want to lose the support of the Yatton CC workers if they locate to 
Congresbury. 

• I think that there are too many free sessions provided for children. 

• Will the information about options in Yatton include financial figures when it goes to 
the Executive? 

• When would the changes take place? 

• Will this information go into the newspapers? 

• I think the advertising (for the Review) was dreadful.  Why did you have to register by 
e-mail?  

• I am worried about expanding the use of libraries by CCs and the impact that this 
could have on libraries. 

• I have some concerns about the HV clinics running when the library is open 

• Can you guarantee that there will be quiet times in the library? 

• I don’t think this (co-locating the CC in the library) is feasible 

• The CC supports more vulnerable parents.  What facilities will there be to be 
discreet? A quiet space will be a really useful facility. 

• CCs need a lot of space.  I don’t think that this is feasible.  I think they are a luxury.  

• When a decision is made it would be good to have some really clear publicity 

• There is a lack of nursery provision in Yatton.  The CC needs to be accessible to 
people who work. 

 



Questions posed to the group: 
 
How will the options impact on you? 
 
Impact Option 1 Option 2 

Positive impact 0 2 
Negative impact 1 2 

No impact/not sure 0 0 
 
What times would you like to access the services? 
 
Time Responses 
Weekday mornings, 8am-noon 9 
Weekday afternoons, noon-4pm 10 
Weekday evenings, 4pm-8pm  8 
Saturday mornings, 8am-noon 7 

Saturday afternoons, noon-4pm 5 
Sunday mornings, 8am-noon 4 
Sunday afternoons, noon-4pm 3 
None of these 1 

 
 


