
 



1. Locality feedback from online consultation for Congresbury 
 
1.1. Overview 
 
Individual responses  36 
Organisational responses 1 
 
TOTAL    37 
 
 
Number of people selecting options for comment for Congresbury 
 

 
 
Perceived impact of options 
Respondents could pick multiple options and say any option has positive and negative impacts 
on them. 
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1.2. Breakdown by option 
 
All comments are unedited, taken directly from responses and categorised under the 
heading of ‘positive’ or ‘negative’ feedback to which the respondent selected.  Each 
comment has been read by the project team.  
 

 
Option 1 (preferred) 
Service transfer for the library to Congresbury Parish Council with support from the Council.  
This would mean that day to day delivery of the current service would become the 
responsibility of the Parish Council with the support of volunteers and the Council. 

 
Positive  Retain the library for personal use 

The creation of a community run library with some professional support from 
NSC library service will enable the village to have a library service which 
addresses the needs of the community more closely. 
The library is in an excellent situation with good parking facilities. Being run by 
the Parish Council would give further advantages to the service, with the 
possibility of longer opening hours, additional use of the building by external 
groups, improved marketing and an opportunity to explore projects of local 
interest. 
It keeps the library in the present building. It is easy to access if walking, next to 
the doctor's surgery and in centre of village and has good car parking facilities 
for people who are unable to walk. 
Still located in the centre of Congresbury and accessible on foot  
The library would remain easily accessible on foot for books / internet research 
in its current position, opening times may be increased with sufficient volunteers, 
there may be further flexibility regarding alternative/additional use of the facility. 
The library could open for much longer, throughout the week and also at 
weekends, thus enabling the use of the building for more social interaction by 
the community e.g. an evening book group, Knit & Natter or other craft group, a 
primary age children's group at the weekend. Increased opening hours would 
also encourage more people to use it for its primary purpose of providing 
information - and books! 
The library could be open for more hours. N.B. I would be willing to volunteer if 
more volunteers are required.  

By transferring the library to Congresbury Parish Council this would enable the 
village to continue to offer the current excellent library service and meet the 
village's needs. 
As a volunteer with the library already and with more volunteers, I feel we could 
run the library under the jurisdiction of the Parish Council  
Library maintained in village with access to all 
Keep the library in Congresbury please! Great staff, services. Super to be able 
to order books in from other libraries. It's really important! 
Keeps the service in local hands.  Good use of voluntarism. 
Hopefully the library would have more flexible opening hours, even open some 
evenings, so that people who like myself work full time could access it more 
easily.  There are Library based book groups and Writers groups in Yatton 
which are always held during the day in the week.  At present I feel the library 
only caters for children and retired people. 

Total responses 
for this option 36 

69% positive 
14% negative 
17% no impact/ not sure 



This could lead to longer opening hours which personally would be of benefit as 
current hours do not encourage my use of the library. 
The library would remain in the village.  The children use this library and is very 
good for their education.  People with no transport would have to go on bus to 
Yatton. 
There are already many volunteers involved in the library.  As a regular users of 
the library it would be worth paying a bit more in the Parish rates. 

This would ensure the library confirmed to be accessible in an area which is 
easy to walk/bike to.  Would also welcome increased opening hours and more 
use of the premises i.e. book clubs, creating writing, discussions in small 
informal groups. 
This is a cheaper and more sustainable option with the library being run by 
volunteers for the benefit of the community.  The PC could sustain the cost from 
the precept and also from monies received from a local solar farm agreement.  
Adjusting opening hours to suite the village and receiving the services provided 
could also provide a positive outcome. 

Negative  I do not think the parish council on their previous performance have the ability to 
run the library successfully 
Possible increase in costs for the service, but willing to pay a reasonable 
amount for continued service. 
Cong. Parish Council would need to find extra money and volunteers to run the 
library. Personally, I think the money should be added to the precept and I 
wouldn't mind that - I live in a village and should pay to support everything that 
keeps it thriving, youth services, public toilets, the library, whatever. Without 
these things our village will die. With regard to needing more volunteers, 
Congresbury has a strong volunteering ethic and I'm sure people would step 
forward when required. 
It would be important to me to have access to other library stock - i.e. inter-
library loans. 

 

 

Option 2 (preferred) 
Service re-model for Congresbury Library.  This would mean considering whether there are 
different ways to offer library services from the existing site.  This might include a move to 
increased self-service and longer opening hours. 

 

Positive  Better opening hours means I should be able to visit more 

The library will stay in its present spot in the centre of the village with good car 
parking facilities. It would be good to have extra opening hours. 
Self service is easy to use and apart from equipment malfunction I have not 
needed to speak to the paid librarian or volunteers. The salary could easily be 
saved 
Still located in the centre of Congresbury and accessible on foot  
Longer hours would be?? and I think self service could work very well in 
general. Better than not having a service at all! 
Potential increased opening times whist facilities remain local/accessible on 
foot. 
It would be more convenient as I would be able to visit the library almost 
whenever I wanted to. 

Could allow greater access to the library - open more hours. 
The library would be open for longer hours 

Total responses 
for this option 20 

62% positive 
14% negative 
24% no impact/ not sure 



This would be ok - just keep the library in Congresbury please! 
There already is a degree of self service which works quite well - unless 
computer goes down!  Longer opening would be helpful but probably difficult for 
volunteers.  Library already provides many services like computer, photocopying 
and children's clubs like Lego Club.  I feel it’s important to keep in centre of 
village. 
This would ensure library books could be borrowed and returned at a site within 
easy walking distance from home.  The possibility of opening beyond current 
opening hours would also be a positive one. 

It is always good to review operations to improve the service offered particularly 
in light of new technology.  Greater delegation of authority to volunteers would 
be needed to increase opening hours and to develop a long term strategy for the 
libraries future. 

Negative  Increased cost for Parish Council and reliance on volunteers  
I don't use the library. 
Total automation, whilst helpful for borrowing books would be quite daunting 
without some human contact or interaction.  Would not like to be on site alone in 
the early evening (dark evenings). 
Costs could increase allowing the service to be put under threat of closure. 

 
 
 
Option 3  
Close the library and merge the service into Yatton Library.  Yatton Library would then serve both 
Congresbury and Yatton communities. 

 

Positive  Save public money 
Negative  Difficult for Congresbury residents with no transport to access Yatton. 

Yatton library is not a suitable walking distance from Congresbury. It would be 
extremely detrimental to the village if it did not have a library. We need to 
encourage children to read more; at the moment the location is great - near the 
school and the pre-school and both of my children (attend Congresbury Primary 
and pre-school) have thoroughly enjoyed their trips to the library. This wouldn't 
be able to happen if the library moved to Yatton. We have also enjoyed the all 
the activities that the library puts on - being able to walk to the library impacts 
greatly on participation. 
Distance and accessibility would mean less frequent visits. 
This isn't a sustainable option as I would have to drive over to Yatton, thus 
exacerbating the problems of traffic congestion and global warming.  
I walk to the library, and would not want to walk all the way to Yatton (roads not 
pedestrian friendly), and carry heavy books back. 
Need to travel to baton for library facilities will mean significant reduction in use 
from Congresbury residents 

I think it would be a disaster for people without transport.  It would also I think 
not really increase visits to Yatton.  Personally if I'm driving to a library I prefer to 
go to Clevedon, Nailsea and Weston because they have more range of books 
and reasonable good stock of DVD's.  It is generally a more social experience. 
Although not far on the map, the pavement/walkway route from Congresbury to 
Yatton is very poor and is hazardous if pushing a pram/pushchair.  Also much 
more difficult on a bicycle (dangerous).  Would have to wait until car is available 

Total responses 
for this option 10 

10% positive 
90% negative 
0% no impact/ not sure 



and drive over.  Parking at Co-op car park is not always easy as it gets busy at 
school end. 
Yatton Library has excellent facilities but is too far away to be considered a local 
library and in particular would not be used by children from the local school on 
their way home. 

 
 
Option 4 
Move Congresbury Library to Yeo Valley Children’s Centre. This will enable us to make the best use of 
resources and activities.   

 

 
Positive  I use the children's centre for groups and drop in clinics and believe that if the 

library was housed in the same location I would be far more inclined to use it. 
My son goes regularly to the library with the childminder for things like lego club 
and rhyme time/story time and very much enjoys it. Books are a very important 
part of our household 
Rural communities such as Blagdon, Buncombe, etc. can be very isolated 
especially from council services. I think that moving the Congresbury library to 
the Yeo Valley Centre will keep the distance to council services reasonable and 
could create a strong community hub for these surrounding rural villages.  
Pooled resources, longer opening times. 
Uses existing facilities and possibly enhances their use 
This option is better than losing the Congresbury library and moving to Yatton.  
There could be some synergy with the primary school on the same site. 

Negative  Too far out from the village and not within walking distance for elderly folk. 

Distance and accessibility would mean less frequent visits. 
The Children's Centre provides a great service to families like ours. Would these 
services disappear if the library was there? But better than no library in 
Congresbury at all! 
There is no room within this building.  The children's centre is used by 
vulnerable and minority families and the combined use would possible cause 
problems.  Of more concern:-pedestrian access may be increased through the 
primary school as the public may prefer that route to the very busy main road  
School does not need pedestrian day time traffic.  

 Not such easy access.  Gates are possibly blocked during holidays.  Not sure if 
access easily during day either.  Not sure how library services and Children's 
Centre activities are complimentary. 

 This is a good facility for its intended purpose.  However, moving here would 
mean restricted opening hours, i.e. closed Saturday and car parking would be 
difficult.  Also this site is not particularly visible to the community. 

 
 
Other suggested options  

 
Individual Keep the library as is and merge children's centre with baton save money 

As Option 1 but run by the Community, not the Parish Council. Delivery 
functions are not best run by Parish Councils, which tend to be slow, often 
political and subject to conflict.  Congresbury has plenty of able community 
spirited people who could take this on as Community Benefit Society, which 
in turn would open up additional funding sources.  The Library would then be 

Total responses 
for this option 15 

38% positive 
31% negative 
31% no impact/ not sure 



run by people with a genuine passion for it, rather than Councillors who have 
many other priorities.   There is lots of good evidence from other parts of the 
country. 
 

Organisation  Incorporating the community preschool into the equation.  From sept 2017 
preschool will double childcare hours to 30 in line with gov policy.  The 
present setting is not sustainable & this could be a viable community solution. 
 
Advantages:  
Collaborative approach to supporting families.  One building offering a variety 
of different services.  Each organisation would benefit from the financial 
savings made from sharing the same space.  All three services cater to the 
early years sector - a long term collaborative plan would benefit the wider 
community.  A community minded approach would enable the community to 
decide what they require and how best to run in a financially viable way. 
 
Deputy Manager, Congresbury Community Preschool 
 

 
 
1.3. Preference of opening hours 

 

 
 

1.4. Feedback from public meetings 
 

Comments: 
 

• Longer opening hours for the library would be good.   

• Being able to use the building for evenings for book groups etc. would be useful. 
 
Questions posed to the group: 
 
How will the options impact on you? 
Impact Option 1 Option 2 Option 3 Option 4 
Positive impact 9 7 - - 

Negative impact - 1 10 9 
No impact/not sure - 2 - - 

 
What times would you like to access the services? 
 
Time Responses 
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Weekday mornings, 8am-noon 7 
Weekday afternoons, noon-4pm 7 
Weekday evenings, 4pm-8pm  7 

Saturday mornings, 8am-noon 4 
Saturday afternoons, noon-4pm 4 
Sunday mornings, 8am-noon 3 
Sunday afternoons, noon-4pm 3 
None of these 0 

 
 


