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Section 1 - Introduction

North Somerset Council carried out a childcare sufficiency assessment to meet the duty contained within the Childcare Act 2006. This duty is to secure, as far as is practicable, sufficient childcare to meet the requirements of parents and carers in North Somerset who require childcare:

· to enable them to take up work; 

· to remain in work; or

· to undertake education or training which could reasonably be expected to assist them to obtain work.

North Somerset looked at the types of childcare where parents could access the childcare element of the working tax credit and salary sacrifice scheme.
Under the duty we looked at:

· affordability – whether families could afford flexible, high quality childcare that is appropriate to their needs

· availability – whether there was an affordable, flexible, high quality childcare places to meet the circumstances of families with children up to 18 years of age.
· choice and flexibility – whether parents have choice about balancing work and family life

· quality – whether families could access high quality provision  with a highly skilled childcare and early years workforce

1.1 Aims

The childcare sufficiency assessment aimed to determine how much, what types and in what patterns childcare is needed. We looked at:

· The views of parents in general, including families on low incomes and families with disabled children;

· The views of childcare providers;
· Current and planned childcare provision including registered and unregistered provision; and
· Employers from within the Local Authority

Data from a range of sources, both quantitative and qualitative was collated to provide an assessment of the current level of provision and the take up of available provision, demand for childcare expressed by parents/carers, need for additional provision and an exploration of barriers to using childcare. 
Throughout this document you will find proposals made to continue to ensure sufficient, quality, affordable childcare.

Section 2 - How the assessment was carried out

2.1 Who took part in the assessment?

The childcare sufficiency assessment involved a range of different methods including desk research to provide population demographics; an exploration of developments likely to affect childcare needs; and information on the current supply of childcare provision across the authority, provided by the Families Information Service (FIS).

2.1.1 Survey of Parents

Parents of children aged 0-18 years were consulted through a postal, self-completion questionnaire from 24 September to 4 December 2010.  

Altogether 2,721 addresses were randomly sampled from approximately 25,000 parental addresses in North Somerset.  From this sample of 2,721, 1,122 parents responded, a response rate of 41%.  This was a sample of all parents in North Somerset. 
The questionnaire asked questions about:

· The type, location and cost of childcare used;
· Satisfaction with childcare provision;
· Barriers to accessing childcare;
· Where and when parents would like childcare to be available;
· Children’s Centres; and
· Information on available childcare options

2.1.2
Survey of Childcare Providers

The survey took place from 29 September to 19 November 2010. All 347 childcare providers in North Somerset were contacted by letter or email with a paper questionnaire or link to an online questionnaire.

147 providers took part, a response rate of 41%. Over half of respondents (and providers) are childminders. 

Response rates were slightly below average (at 35%) among pre-school play groups and well below average among out of school care settings and holiday play schemes.
The questionnaire asked questions about:

· Take up of places;

· Number of vacancies or children on a waiting list;

· Barriers to extending what they provide, specifically in relation to the age range of children, the number of registered places, the hours that they offer and resources;

· Their perception of the match between the supply and demand for childcare in their local area;
· Their involvement with childcare initiatives, e.g. Children’s Centres; and
· Sustainability

Fig 1.
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Providers in North 

Somerset (n)

Respondents (n) 

Response rate 

per type (%)

Childminder 201 83 41%

Pre-school play group 51 18 35%

Day nursery 41 19 46%

Out of school care 31 4 13%

Holiday scheme/playscheme 20 5 25%

Nursery unit of independent school 3 0 0%

Unknown 12

Total 347 141 41%

Response numbers and rates per provider-type


12 respondents are unidentifiable (‘unknown’ type in Fig 1.)

Respondents broadly match providers in terms of geographical spread, with the exception that providers from the following areas were under-represented in the sample: 

· Nailsea;
· the east part of Weston South locality area (Bleadon, Hutton/Locking) ; and
· the south part of the Central locality area (Banwell, Winscombe, Blagdon, Churchill, Wrington areas) 

2.1.3 Survey of Employers

The 2010 survey ran from 28 September to 18 December 2010. 

The survey looked at: 

· Whether they find childcare to be a limiting factor in recruitment;
· What flexible working they offer;
· Which childcare benefits they offer/ are considering offering and what the level of take up is; and
· What changes to childcare would help them as employers

All 70 employers employing over 100 people in North Somerset were approached for this survey. A reminder was sent out on 22 October. Despite this only 11 employers responded, a response rate of 16%. 

The employers ranged in size from 67 employees to 300. Altogether, the 11 businesses accounted for around 2,100 employees. They had an average size of 188 employees.

The percentage of the workforce which is female ranged from 5% to 80% (average 37%).

2.1.4 Other consultations

Meetings and interviews were arranged with:

· The Family Information Service;
· School Organisation Team;
· Outreach Worker for 2 year old funding pilot project;
· Management Information Service;
· Assistant Locality Leader (Early Years);
· Planning Policy and Research Team; and
· All Members of The Early Years Learning Team

Section 3 – Key Findings and Proposals
The following findings illustrate the key issues relating to childcare sufficiency across North Somerset. 

3.1 Parents Survey

Consistent with the survey of childcare providers, this survey of parents points to a generally healthy provision of childcare in North Somerset, with slight improvements almost across the board since the last survey in 2007. 

As in 2007, in 2010, just under half of parents used formal childcare in North Somerset within the previous year.

Highest levels of use are among parents with a three-year-old.  This could be attributed to the level of Nursery Education Funding available to this age group.
There are high levels of satisfaction with the childcare available within North Somerset:
· 96% of parents who use it are satisfied with childcare ‘overall’ (was 95% in 2007)
· 85% are satisfied with the cost (vs. 82% in 2007)

· 81% are satisfied that there is enough choice in the areas they need (vs. 76% in 2007). Lack of supply is a key issue for Portishead parents and also for some types of childcare among parents in Weston-super-Mare

· Satisfaction is at over 90% for all provider-types (and is highest for childminders)
· Satisfaction for all provider-types has increased since 2007
· 28% of parents using childcare say they would like to use childcare in term time but cannot. The main reason given is cost. The figure is higher in the school holidays with 53% wanting to but unable to use childcare but unable due to cost
While cost is clearly the main issue for parents for school holidays, around half consider the amount they are paying affordable (as in 2007). This is despite an increase in the amount parents are paying for childcare compared to 2007. This may be partly due to an increase in the use of childcare benefits, and the introduction of salary sacrifice for North Somerset employees since 2007.

Levels of knowledge about benefits are modest, especially among some population groups and areas within North Somerset.
Parents who consider it less affordable tend be the same groups who know least about the benefits available.

About one in three parents who responded to the survey have sought information about childcare in the past year. The figure is higher for first-time parents and parents of the very young. So information-seeking may be a valuable way of making contact with such parents.

The dominant source for information about childcare is, as in 2007, word of mouth. The next most used source is the North Somerset Council Family Information Service (FIS). However in 2010 ‘other internet or phoneline’ has caught up with the Family Information Service. The Family Information Service are aware that more people are using the internet as there has been a significant increase of page views on North Somerset Family Information Directory website www.n-somersetcsd.org.uk.  Family Information Service information also feeds up to Direct.gov and other third party websites, therefore information on childcare is easier to find.
Over 90% of users are satisfied with the Family Information Service (as for the other main sources). Satisfaction with the Family Information Service has, alone among sources, increased since 2007.

30% of 1,122 parents or 337 surveyed have used a Children’s Centre within the past year.  43% of the 1,122 or 145 parents surveyed with children aged 0-5 have used a Children’s Centres including rural outreach in the past 12 months.  94% of these users are satisfied with the service provided by Children’s Centres.

The report provides some detail on which Centres and which services are most used.

Generally, views of parents of disabled children are similar to those of parents of non-disabled children.

3.2 Childcare Providers

Overall, the balance of supply and demand for childcare places has improved from 2007 to 2010. The market in North Somerset looks broadly more healthy and sustainable:
· The total number of childcare providers in North Somerset fell by almost 25% 2007 to 2010 (down from 454 to 347)
· There are 47 Home Childcarer’s on Ofsted’s voluntary childcare register within North Somerset.  This register was not in place in 2007
· Providers are more likely to be fully booked and yet, at the same time, the percentage of providers with waiting lists has decreased, suggesting better matching of supply with demand, possibly due to adjustment at a micro local level
· 88% of providers feel their setting is financially sound and over 80% of providers are confident of their financial stability in future (similar to the 2007 figure)
· Although numbers of childminders fell (2007-2010) by about 30%, which could be as a result of the introduction of the Early Years Foundation Stage, there has been an increase in the percentage of childminders who see themselves as committed for the medium-long term
· There are modest levels of interest in increasing the age range cared for and number of places offered, but little interest in extending opening hours
· Satisfaction with both the Local Authority provision and support is very high, with 98% very or fairly satisfied that the council does what it can to support providers, (compared to 91% in 2007)
· Although with a contraction in the number of providers and a stable number of children we might expect pinch-points of under-supply, there are no clear geographical areas of under-supply. Only BS22 6 (Worle), BS20 0 (Portishead) and (BS48 1) Wraxall appear to be probable areas of modest under-supply
· The situation regarding waiting lists has improved since 2007, however 1-2 year olds are the group most likely by far to be on a waiting list. Almost half of those recorded on a waiting list are aged 1 to 2
3.3 Employers
The low response rate and the lack of detail that employers were able to provide suggest that childcare is not a key issue among responding employers beyond the provision of a few flexible working arrangements. 

The only pattern, from a minority of responses, is that cheaper and more flexible childcare (beyond the 9 to 5) would be helpful.

Despite very modest reported levels of take-up of childcare-subsidy-benefits, and demonstrated by the parents survey, modest levels of awareness of some of these benefits, despite employers do not suggest that increased awareness would be an important factor in increased take-up of these benefits.

3.4 Housing Developments

The Draft Regional Spatial Strategy for the South West allocates 26,000 dwellings to North Somerset for the period 2006 to 2026. Housing development will impact on the predicted population estimates and where affordable housing is developed this may be expected to have a specific impact on the child population predictions.  Currently there are 2 development proposals: 100 at Locking Parklands and 218 Weston Gateway.
Proposal: Liaise closely with Family Information Service regarding provider vacancies and enquiries from families within a 2 mile radius of Locking Parklands and Weston Gateway.  Target this area with information by promoting Childminding training.

3.5 
Current childcare provision

There are a total of 6325 registered childcare places in North Somerset.  Day Nursery provision accounts for the largest proportion of places, followed by Childminders and then Pre-school playgroups. 
Fig 2.

[image: image3.emf]Number of childcare providers in North 

Somerset  by provider-type

(Number of providers)

286

60

41

67

454

41

54

347

201

51

0 250 500

Childminder

Pre-school play group

Day nursery

After school club/holiday play scheme/other

All providers

2007 all providers in North

Somerset

2010 all providers in North

Somerset


3.6
Current use of childcare

The percentage of parents surveyed using formal childcare in the previous 12 months is 48%, marginally up on the 2007 figure (44.4%).  Levels of satisfaction with the three aspects of childcare measured are high. 42% of parents who have used formal childcare in the past 12 months are very satisfied with the location (‘is there enough childcare in the areas you want?’). 81% are very or fairly satisfied.   Portishead residents who also work full-time have lower levels of satisfaction with ‘location’ (at 73% satisfied).  Since the survey was carried out a new Day Nursery has opened within Portishead, registered with Ofsted for 56 places.
Levels of satisfaction have increased from the already high levels in 2007, and dissatisfaction has decreased (Fig 3).  This is especially so for ‘location’.

Fig 3
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The 100 respondents who are dissatisfied (very or fairly) with ‘location’ were asked which location they find problematic. 93 of them responded. There are no huge or clear variations. BS20 6, 7 and 8 (Portishead) and BS21 5, 7 (Clevedon) appear to be the locations with below average levels of satisfaction in terms of location of childcare. BS22 6, 7 and 8 (Worle) appears to be the only area with above average satisfaction with location.

3.7 Occupancy rates
Looking back over the previous 12 months, the median occupancy rate of all responding providers is 85%. Occupancy rates appear to be broadly similar across all provider-types.   67% of respondents have vacancies. Although base sizes are small, vacancy rates appear to be highest for day nurseries (89%) and pre school play groups (78%) and lowest among childminders (63%).

Overall, the occupancy rate has increased and the vacancy rate has decreased. The total number of childcare providers in North Somerset fell by almost 25% from 2007 to 2010 (down from 454 to 347). Assuming the number of children needing childcare has remained roughly the same, we might expect the increase in occupancy/decrease in vacancy rates.

From Fig 4 we can see that average occupancy rates were higher in 2010 than in 2007. So, in 2010 52% of providers had an occupancy rate of over 80%. In 2007 45% had this high an occupancy rate.

Fig 4.
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The vacancy rate in 2010, at 67%, is slightly down on the 2007 figure of 71%, meaning a smaller proportion of providers have vacancies in 2010 compared to 2007. 

Fig 5.
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There was only one pinch-point of under-supply in 2007 (BS48 4, south Nailsea). This is not one of the pinch-points for 2010 (tentatively identified in Section 3.1 above).

Proposal: Business support (including marketing) and monitoring by North Somerset Childcare Advisers should be made available on a targeted basis for individual providers.
Proposal: North Somerset Childminding Advisers to support childminders with their marketing including information relating to their specialist skills and keeping vacancy information up to date.  In areas where supply appears to be in excess of demand, to promote the fact that childminders offer provision outside of ‘normal hours’, including overnight care, weekend care and early morning/evening care. 

3.8 
Vacancies and waiting lists

89% of day nurseries who responded reported that they had vacancies compared to 78% Pre-school Playgroups and 63% of childminders.

A high proportion of group providers maintain a waiting list compared to childminding. Waiting lists are, however, an unreliable indicator of demand, particularly in group provision, where numbers on waiting lists can be swelled by children who are not currently old enough to take up a place.

20% of providers have children on their waiting list (“who they cannot accommodate at this time”).  This includes 10% of those who say they currently have vacancies.

The percentage of those with children on a waiting list is lowest among childminders, at 13%, and highest among day nurseries, at 37%.

Of the 28 providers who said they had children on their waiting list, 26 gave details of the number of children on waiting lists, by age groups. This is shown in Fig 6. 

Fig 6. 
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The age group with the highest proportion of children on waiting lists is the age group 1 to 2 years old, with an estimated 6.8% of all North Somerset 1 to 2 year olds on a waiting list for childcare. 
Fig 7.
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Childminders have below-average levels of having any-age waiting list.  Day nurseries appear to have the highest likelihood of having some waiting list.

Town areas, especially BS22 6, 7 and 8 (Worle) appear to have above local average levels of waiting lists.  
All waiting list calculations assume that no children are double-registered, on more than one waiting list, and that all children are North Somerset residents.

In 2007, 39% of providers had children on their waiting list. By 2010 this had fallen to 20%. 

In North Somerset, both waiting lists and vacancy rates have fallen 2007 to 2010 (and occupancy rates have increased).

In 2010, the postcode sectors with the highest levels of having waiting lists for 1-2 year olds were: BS20 8, BS21 7, BS22 6, BS40 5, BS48 1 and 4. The sample sizes at postcode sector are small so results at this level are particularly prone to sampling error, however there is some overlap with the pinch-points tentatively identified (in Section 3.1. above), namely BS20 8, BS 22 6 and BS48 1.

Fig 8.
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There have been falls in both the number of children and the proportion of children in all aged groups under 5, who are on waiting lists. For those aged 5 to 12 the situation is static, however these over 5s are a low-demand group and far less significant numerically accounting for less than 10% of children on waiting lists. 

3.9 Expansion of childcare

18% of childcare providers expressed an interest in expanding the age range of childcare places that they offer.   Childminders appear to be the provider-type most interested in extending age range as the figure for them is 25%.  The age range of most interest is the range ‘over 7 year olds’ cited by 62% of those interested in extending their age range (or 11% of all providers). As mentioned before, this is a low-demand age group.

23% of childcare providers expressed an interest in expanding the numbers of places that they offer.  The main reason cited by Childcare providers for not being able to extend their numbers or age group is premises.  16% said they were interested in expanding the number either in term time or in school holidays. 
Fig 9.
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Fig 10.
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The most common reason, cited by 46% was ‘limited by premises’ 

In 2007 13% were interested in increasing the number of childcare places they offer. In 2010 this was 23%. So, just as with age ranges, there has been an increase in the percentage considering extending provision in terms of number of places offered.

The pattern of reasons for not wanting to increase the number of places is fairly similar in 2007 and 2010, with perhaps ‘lack of demand’ slightly more important in 2007 than 2010.

When asked if they are interested in extending their opening hours, 16% said they were, either in term time or in school holidays.

14% said they were interested in doing so in term time while 10% said they are interested in doing so in school holidays.

Fig 11.
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Fig 12.
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Those who are not interested in extending their opening hours were asked why not. Their answers are summarised in Fig 13. 

Fig 13.
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There has been a decline in levels of interest in extending opening hours. Whereas, in 2007, 24% were interested in extending hours during term time, this fell to 14% in 2010.

In 2007, 22% were interested in extending hours during school holidays, this fell to 10% in 2010.

So, while there has been an increase in levels of interest in expanding age ranges and number of places, there has been a decrease in levels of interest in extending opening hours.  These could be due to the increase in Nursery Education Funding in September 2010 to 15 hours and providers having already extended their hours to meet this requirement.
About one in every three providers does not know if/how supply matches demand for childcare places in their area. 20% think there is a shortage of supply and 16% think there is an over-supply.

Fig 14.
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There are fairly clear geographical contours to opinion with higher levels of (perceived) under-supply of places in:

· Worle (BS22 6, 7 & 8);
· Portishead (BS20 6, 7 & 8); and
· Rural areas generally.

There is a (perceived) over-supply in:

· Weston-super-Mare; and
· Other parts of the south of the district

Portishead and BS22 6 are indicating under-supply from both Parents and childcare providers responses.  As mentioned earlier, since these surveys were carried out a new Day Nursery has opened in Portishead offering 56 registered places.
Looking at provider-types, there are higher levels of (perceived) under-supply of holiday play scheme places.

There is a fairly strong correlation between perceptions of supply/demand and whether a provider has a waiting list/vacancies. 

Information from both the parents and providers survey suggests that only Portishead is seen as a problem area by both groups. Weston-super-Mare is an area where providers see plentiful supply but parents are dissatisfied with the availability-by-location of childcare and for Worle it is something of a reversal, with providers but not parents perceiving under-supply. The proportion of ‘Don’t know’ responses was far higher in 2010 (30%) than in 2007 (12%).   
If we remove these ‘Don’t knows’ (Fig 14), the situation is similar 2007 to 2010 with a slight decrease in the percentage perceiving over-supply and consequent increase in the percentage thinking demand matches supply.  Still, over the period, almost one in three providers think there is under-supply.

Fig 15.
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In 2007 areas with higher levels of under-supply are (as in 2010)

· Portishead (BS20 6, 7 & 8); and
· Rural areas generally.

However Worle follows an unusual pattern: in 2007 there was a perceived over-supply in 2010 there was (tentatively) a perceived under-supply of places. 

The issue of expansion needs to be considered in conjunction with issues of sustainability. For pre-school or nursery provision the expansion of the funded entitlement for 3 and 4 year olds to 15 hours from September 2010 could cause an increase in demand as children are able to attend an additional 3 hours of childcare per week. Providers who are unable to offer this extension could be at a disadvantage compared to those who are already able or are planning to offer longer sessions. This cannot be measured within this Childcare Sufficiency Assessment as the requirement was only implemented in September 2010 across the whole of North Somerset
Proposal: Childcare Advisers to ensure childcare providers are aware of all provision in their area and any proposed shortages, due to changes in current provision or housing.
3.10 Sustainability
88% say their setting is financially sound, 12% say it is not. There is little variation by provider-type though those in rural areas are less likely to feel it is sound.  Looking ahead, 2% are not at all confident that their setting will be financially sound in the future.

Fig 16.
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Of those whose setting is not currently financially sound, 38% are confident that it will be so in future.  Conversely 12% of those whose setting is sound now are not confident it will be in future.

There has been little movement, with about 80% of providers confident in their setting’s future financial stability. Within this there has been a ‘move to the middle’ with the proportion of those saying ‘very confident’ or ‘not at all confident’ halving. 
Fig 17.
[image: image18.emf]How confident are you that your setting will be financially sound in the 

future?

(% of providers, valid responses)  

31

14

50

68

12

15

7

2

2007

2010

%

Very confident Fairly confident Not very confident Not at all confident


This broad-level stability may be explained by a combination of the worsened economic situation and fall in the number of providers.
3.10.1 Childminders 2010

Childminders were asked some additional questions regarding viability. 1% of the 90 responding childminders plan to continue childminding less than 6 months. 42% plan to continue for less than 5 years. This latter group was asked why they planned to give it up within 5 years. Too much paperwork is the key reason.

Fig 18.
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 3.10.2 Childminders 2007 to 2010

There has been a modest increase in the percentage of childminders who plan to carry on childminding into the medium and longer term (over 5 years).

Fig 19.
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The highest rates of childminders intending to continue less than 2 years is in Weston-super-Mare.

88% say their setting is financially sound, 12% say it is not. There is little variation by provider-type though those in rural areas are less likely to feel it is sound.  Looking ahead, 2% are not at all confident that their setting will be financially sound in the future. Childminders were asked some additional questions about viability. 1% of the 90 responding childminders plan to continue childminding for less than 6 months. 42% plan to continue for less than 5 years. This latter group was asked why they planned to give it up within 5 years. Too much paperwork is the key reason.

Proposal: The issue of sustainability should be integral to all plans and strategies for all types of childcare. Access to good quality business and childcare development support is essential to support settings to provide childcare that meets the needs of parents and children, whilst achieving business success. The projected average turnover of childminders is significant and needs to be managed;  analysing reasons for closure, supporting the management of change, in particular, the introduction of the revised Early Years Foundation Stage in September 2012, building skills and capacity and creating new places in areas of need and demand.

3.11 Meeting the needs of disabled children

From the survey of parents;

3% of the sample have, at least, one disabled child and no non-disabled child. 4% have at least one disabled and, at least, one non-disabled child.  7% of parents in the sample (78 respondents) have, at least, one child who is disabled.

There is no particular pattern to the distribution of parents of disabled children in terms of geography, age of parent or any other variable measured. 
From those parents of disabled children surveyed, it appears that they are no more or less likely to: 
· have used childcare (formal childcare in North Somerset within the previous 12 months)

· be satisfied (or dissatisfied) with childcare (overall or cost or location)

· type of childcare provider used

· find lack of childcare a barrier to going to work

· be unable to get childcare on days/times they want (in term time or holiday)

· spend over £150 per month on childcare

· find childcare unaffordable

· have sought childcare information

Parents of disabled children are slightly more likely than other parents:

· to use childcare for their child’s educational/social development

· to say difficulty in getting the specialist care they need is the thing which stops them using childcare when they would like to (term-time and holidays)

· to use specialist services in Children’s Centres (e.g. Springboard)

· to be dissatisfied with Children’s Centres
There was no attempt to define disability in the questionnaire beyond the term ‘disabled’.

Childcare Providers were not asked any specific questions regarding disabled children.  From the 11 employers within North Somerset who responded to the questionnaire (response rate of 16%), 1 employer thought that childcare needed to be better at meeting children’s additional needs or disability.
3.12 Meeting the needs of funded children
0-3 years Funded Childcare is the name of a scheme that funds some childcare placements for children aged from birth to three years and identified as being ‘in need’.  A professional, such as a health visitor or family support worker, refers children, usually via a Common Assessment Framework (CAF) referral form.  The decision, whether to fund or not, is made by a panel of involved professionals.  Children are usually funded for two sessions a week for a period of up to three years, depending on level of their on-going need.  Providers (childminders, pre-schools or nurseries) are contracted to provide high quality childcare and are regularly monitored. 

A different source of funding, called Two Year Old Funding, is available to some two-year-olds.

Two Year Old Funding 

Two year old funding is a government scheme, which provides an extended offer of free childcare for two-year olds from economically disadvantaged families, who would benefit the most from early access to high quality early years’ provision.   This will be extended from the original Two Year Old Funding pilot in April 2012.
The aims of Two Year Old funding, is to:
· Improve outcomes and narrow the gap in educational achievement between disadvantaged children and other children
· Improve outcomes for parents, signposting them to a range of services e.g. Family Information Service, Job Centre Plus, etc

· Provide up to 15 hours a week of free quality childcare for 38 weeks, a year until the child becomes eligible for three-year-old funding.  Delivery can be flexible over a minimum of 2 days and may be spread over more than 38 weeks if daily hours are reduced.  For example, 12 hours per week, spread over 2 days for 47 weeks.  The minimum session length is 2 ½ hours  
· Ensure children with the greatest need access the scheme.  In North Somerset, the government provided funds for 50 children to be part of the original Pilot. 

· Increase the take-up of the free entitlement to Nursery Education Funding for three and four year olds 

There are currently 55 Approved Childminders within North Somerset, who can access two year old funding and provide care for these children.  North Somerset data shows that there is a lack of approved childminders within areas of all localities.  The group childcare provision in these areas also show, high occupancy rates for children aged 0 -3.
Proposal: encourage proposed, new and existing Childminders to take part in the Approval scheme.  Continue to support and encourage all providers offering 0-3 places, to ensure that they gain the knowledge and skills to meet the needs of these families.

3.13 Affordability of childcare

85% of parents, who use childcare, are satisfied with the cost (vs. 82% in 2007) yet cost is the dominant barrier for parents using childcare, cited by 70% of respondents.  Cost is particularly an issue for:

· under 30s

· people in Weston East locality/Weston-super-Mare generally

· household income under £20k p.a.

Whilst cost is clearly the main issue for parents, around half consider the amount they are paying affordable (as in 2007). This is despite an increase in the amount parents are paying for childcare compared to 2007. This may be, partly, due to an increase in the use of childcare benefits since 2007.

Levels of knowledge about benefits are modest, especially among some population groups.
Parents, who consider it less affordable, tend be the same groups who know least about the benefits available.

Statistics for North Somerset recorded that 1,500 families received the childcare element of Working Tax Credit in 2009. These comprise 20.5% of the eligible population in North Somerset. This is a 0.7% drop on take up from September 2008, this may be due to fear of overpayment by the inland revenue, and parents worried about having large bills to pay back, therefore not taking the childcare element of working tax credit. .
  These figures are likely to drop further from April 2011, as the amount one can claim for childcare reduces from 80% to 70%.  Take up of the childcare element of working tax credits is the best available proxy indicator for take up of formal childcare in lower income working families.

The average cost of childcare per month, to parent-respondents who have used childcare in North Somerset over the previous 12 months, is £71.34. The median is £50.

The range is very wide, with three respondents spending over £500 per month and 88 spending nothing.

Parents more likely to spend over £100 a month are:

· aged 40+

· two-parent families

· parents with children aged 0 to 3 inclusive

· employed people

· residents of Weston-super-Mare and Portishead

· those with household income over £50k p.a.

Fig 20.
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Affordability decreases with rising amounts paid for childcare, though not dramatically. 30% of those spending over £200 a month still consider it affordable. There is little association between the number of children and affordability, nor with having a disabled child. 

Groups associated with lower affordability are:

· aged under 30 and over 50

· disabled parents 

· household income under £30k p.a.

· residents of Weston-super-Mare/Worle. 

These are the same groups as those with lower levels of knowledge about certain childcare benefits.

Proposal; Information to be targeted promoting childcare benefits, such as working tax credits, nursery education funding and salary sacrifice to schools, childcare providers, children’s centres and GP surgeries within Worle and Weston super Mare
4.1 Children and Families in North Somerset

4.1.1 Childhood Populations 
There are 42,689 children, aged 0-17 years, living in North Somerset. North Somerset’s population of 0 - 17 year olds is projected to increase to 60,900 by the year 2031, an increase of 18,211 children aged 0 -17 years between 2011 and 2031.
 Housing development will impact on the predicted population estimates and, where affordable housing is developed, this may be expected to have a specific impact on the child population predictions.

	Child population by age groups
	Total number of children
	Children in 30% most deprived SOA

	0-4 year olds
	11763
	1675

	5-7 year olds
	6820
	836

	8-9 year olds
	4654
	549

	10-14 year olds
	12197
	1422

	15-17 year olds 
	7255
	912

	Total
	42689
	5394


	Age groups by locality area
	Central
	North
	Weston East
	Weston South

	0-4 year olds
	2453
	3615
	3812
	1883

	5-7 year olds
	1726
	2054
	2014
	1026

	8-9 year olds
	1205
	1358
	1419
	671

	10-14 year olds
	3386
	3471
	3551
	1790

	15-17 year olds
	2101
	1978
	2016
	1161

	Total
	10871
	12476
	12811
	6531


 Office for National Statistics 2008 based Subnational Population Projections
	Age group
	2011
	2012
	2013
	2014
	2015

	0-4 year olds
	12400
	12500
	12500
	12600
	12800

	5-9 year olds
	11900
	12400
	12800
	13200
	13500

	10-14 year olds
	12200
	12100
	12100
	12100
	12200

	15-19 year olds
	11600
	11700
	11700
	11900
	11900

	Total
	48100
	48700
	49100
	49800
	50400


4.1.2 Family Employment and Income
North Somerset is an area of contrast. As well as affluent, rural areas, 5 of its 124 Super Output Areas from the 2001 Census are in the bottom 10% nationally, and 2 are in the bottom 4%. These are all located within Weston South. The 2001 Census reported that there were 21,039 households in North Somerset with a dependent child.  A further Census is to be carried out March 2011.
In 2010, it was estimated that 18% of lone parents within North Somerset had dependent children aged 0 – 5.  16% of children under 5 across North Somerset were living in a family that accessed workless benefits.  Figures were highest for children in the ward district, Weston South, where 37% of children under 5 were living in households dependent on workless benefits.  20% of families within North Somerset were eligible to benefit from the Childcare Element of Working Tax Credit; this is likely to decrease in April 2011 with proposed changes.  
129,300 residents within North Somerset are of working age. Economic activity levels in North Somerset are higher than for the South West and Great Britain as a whole. 64.9% of those in employment work full-time and 35.1% work part-time. The largest employment sector in North Somerset is distribution, hotels and restaurants (24.9%) followed by public administration, education and health (26.8%). Tourism related jobs are 8.3% (consists of industries that are also part of the service industry). In total 83.3% of the working population are employed in service industries with only 9.8% in manufacturing and 4.7% in construction. 
 
4.1.6 Disabled children

We do not have accurate figures for the total population of disabled children in North Somerset. National statistics suggest that North Somerset should have approximately 700 disabled children.  We are aware that, currently, there are 114 disabled children attending North Somerset Early Years Provision.  3% of parents in the survey reported that they have, at least one, disabled child and no non disabled children. 4% of parents surveyed have, at least, one disabled child and, at least, one non disabled child. 


4.1.7 Ethnicity of children

The 2001 census for North Somerset reported that 96.7% of the population was White British (compared to 91.3% on average across England and Wales). 93% of parents surveyed described themselves as White.
4.2 Childcare in North Somerset
4.2.1 Childcare provision in North Somerset
Fig 21
	Type of childcare providers in North Somerset
	Number of childcare places

	Childminder
	1289

	Creche
	106

	Day nursery
	1790

	Holiday play scheme
	653

	After school club
	836

	School nursery classes
	458

	Pre-school playgroup
	1233

	Voluntary registered places
	No longer provided by Ofsted

	Unregistered places
	No longer collected

	Total
	6365


Fig 22
	Type of registered childcare/number of places by locality

	
	Total places
	Central
	North
	Weston East
	Weston South

	Childminding
	1289
	250
	460
	442
	137

	Crèche
	  106
	 20
	 18
	  12
	  56

	Day Nursery
	1790
	379
	707
	295
	409

	Holiday play scheme
	 653
	194
	242
	137
	  80

	After school club
	 836  
	  96
	296
	199
	 245

	School nursery class
	 458
	   0
	190
	104
	 164

	Pre-school playgroup
	1233 
	 469
	195
	457
	 112

	Voluntary
	No longer provided by Ofsted

	Unregistered
	No longer collected

	Total
	6365
	1408
	2108
	1646
	1203


There are 47 Home Childcares within North Somerset each can provide care for up to two families.

4.2.2 Trends in the supply of childcare


· Since 2007, there has been a gradual increase in full day care provision, as sessional care providers have extended the hours that they operate. There has also been a gradual decline in the numbers of voluntarily managed settings and a similar increase in privately owned settings.
 

· There has been a decline in the numbers of registered childminders since 2007, dropping from 286 to 201 in 2010.  Comments from both parents and providers show a belief that childminders have too much paperwork


· Since 2007, the demand for free early education places for three and four year olds has increased annually. The percentage of children claiming has not increased but individual children have taken up more of their entitlement per week.  The Nursery Education Funding entitlement increased from 12.5 hours to 15 hours across the whole of North Somerset from September 2010.  


4.3
Quality of Childcare

4.3.1
Quality Improvement

Providers are supported with Quality Improvement through the development of a North Somerset Quality Improvement Planner and termly cluster meetings led by Early Years Consultants.  A requirement of the receipt of Nursery Education Funding is that Childcare Providers attend 2 Quality Improvement and 2 INCCO clusters per year.  Childminders and Out of School Clubs also have cluster meetings for Quality Improvement to attend.  Self Evaluation and Quality Improvement is an integral part of the Ofsted inspection framework.  

The recent Ofsted Publication “The impact of the Early Years Foundation Stage” February 2011 states;
Local Authorities should: 

· consider how training, support and challenge can be targeted to address the existing differences in capacity and quality of provision between the different types of provider.  

Childcare Providers should: 

· take account of the fact self-evaluation and action planning are integral to improving outcomes for children 
Proposal: Continue to provide cluster meetings for all childcare providers that focus on continued improvement and improving outcomes for children.  
4.3.2
Staff qualifications 
Since 2005 the DCSF (now called DFE) has provided funding for qualifications’ training for levels 3 - 5 courses, in particular, the Foundation Degree and Early Years’ Professional Status, as part of their target to have an Early Years’ Professional in every full day care setting, delivering to 0-4 year olds, by 2015. Funding for staff for other qualifications, e.g. level 2 or play work qualifications has been supported from the General Sure Start Grant. Funding for graduate training has been identified within the 2008-2011 budgets.  Due to changes in government, budget reductions and reorganisation, we are awaiting clarification as to whether the same level of funding can continue through the Early Intervention Grant 

Proposal; continue to support the employment of graduates in settings, through retention (salary) enhance; foundation degree learners to be supported with supply cover to their settings and through mentoring from the Early Years’ Learning Team.   Funding may be available for some Level 2/3 Childcare and Play qualifications. 

4.3.3 Support for Training
Since 2007, Childcare Sufficiency Assessment funding has been available to enable providers to meet the Early Years’ Foundation Stage Welfare Requirements regarding; first aid, food hygiene, child protection, behaviour management and equality and diversity. Substantial training has been provided for inclusion support, with termly INCCO.  All PVI settings and Accredited Childminder swere able to access fully funded (including supply cover) universal CLLD training and Every Child a Talker programme.  Providers have received training regarding Learning and Development and Quality Improvement through termly clusters, Early Years Foundation Stage updates and Babies as Competent Learners.  Cluster meetings for Childminders and Out of School Clubs have also been developed.  Leadership and Management was supported with subsidised training for Committee members.
The Early Years Foundation Stage is currently under review with recommendations due to be made April 2011.  The updated requirements will be implemented by Childcare providers September 2012.
Proposal: Continuing Professional Development to be made available to all registered providers to support with identified legislation changes from the review.  This should be carried out prior to September 2012 and support continued.  The focus will be support to all settings providing the EYFS in inverse proportion to success by the EYFS Learning Team. 
4.3.4 Quality Monitoring

The areas of work heavily supported by Childcare Advisers directly affect the quality of all childcare providers in North Somerset, which improves outcomes for children;

Childminders

Quality Monitoring of Welfare requirements and Learning and Development.   Accreditation and Accreditation monitoring to enable Childminders to access Nursery Education Funding for the children in their care.

Approval to care for vulnerable children and supporting with IEPs.
Training (improving quality directly through increased skills and knowledge), Additional support for inadequate, satisfactory childminders  and those who receive complaints.
Role modelling and support at Childminding Network groups and development of Lead Childminding Practitioners.
Pre-schools and Nurseries

Quality Monitoring of Welfare Requirements.  

Training (improving quality directly through increased skills and knowledge), Additional support for inadequate, satisfactory and settings who receive complaints.
Support with Leadership, Management, Recruitment and Employment Processes

Support with Business and Marketing.
Pre and post Ofsted visits by Childcare Advisers.
Out of School Clubs

Quality Monitoring of Welfare Requirements and Learning and Development.
Training (improving quality directly through increased skills and knowledge), Additional support for inadequate, satisfactory and settings who receive complaints.
Support with Leadership, Management, Recruitment and Employment Processes.
Support with Business and Marketing

Pre and post Ofsted visits by Childcare Advisers.
Proposal: to keep North Somerset Ofsted Outcomes above national average through Quality Monitoring provision with regular follow up visits by North Somerset Childcare Advisers.  This will ensure quality continues and legal requirements are met.
Ofsted Profile
The following information shows North Somerset’s Ofsted results and how they compare with National Ofsted results.  As you will see, North Somerset Early Years Provision is below the national average for inadequate settings and above the national average for outstanding settings.

North Somerset Ofsted Profile – All provision
This data relates to the most recent inspections of providers and the comparison to the national statistics.  It shows that the Quality of provision in North Somerset is above the national average.
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Inspection outcomes for early years registered providers inspected between 1 September 2008 and 30 September 2010

	Judgements for All Provision in North Somerset
	Outstanding
	Good
	Satisfactory
	Inadequate
	Total number

	Overall effectiveness

How well does the setting meet the needs of children in the Early Years Foundation Stage?
	20%
	(41)
	50%
	(103)
	28%
	(58)
	1%
	(2)
	204

	The capacity of the provision to maintain continuous improvement
	21%
	(43)
	45%
	(91)
	33%
	(68)
	1%
	(2)
	204

	Leadership and Management

The effectiveness of leadership and management of the Early Years Foundation Stage
	21%
	(42)
	49%
	(99)
	30%
	(61)
	1%
	(2)
	204

	The effectiveness of leadership and management in embedding ambition and driving improvement 1
	25%
	(27)
	43%
	(47)
	30%
	(33)
	2%
	(2)
	109

	The effectiveness with which the setting deploys resources 1
	28%
	(30)
	48%
	(52)
	23%
	(25)
	2%
	(2)
	109

	The effectiveness with which the setting promotes equality and diversity
	25%
	(52)
	48%
	(98)
	25%
	(52)
	1%
	(2)
	204

	The effectiveness of safeguarding
	23%
	(47)
	55%
	(112)
	22%
	(44)
	0%
	(1)
	204

	The effectiveness of the setting’s self-evaluation, including the steps taken to promote improvement
	20%
	(40)
	43%
	(88)
	36%
	(74)
	1%
	(2)
	204

	How well does the setting work in partnership with others? 2
	30%
	(61)
	53%
	(108)
	17%
	(35)
	0%
	(0)
	204

	The effectiveness of the setting’s engagement with parents and carers 1
	24%
	(26)
	47%
	(51)
	28%
	(30)
	2%
	(2)
	109

	Quality of provision
The quality of provision in the Early Years Foundation Stage 1
	25%
	(27)
	47%
	(51)
	28%
	(30)
	2%
	(2)
	109

	How effectively are children in the Early Years Foundation Stage helped to learn and develop?3
	18%
	(17)
	52%
	(49)
	31%
	(29)
	0%
	(0)
	95

	How effectively is the welfare of children in the Early Years Foundation Stage promoted?3
	22%
	(21)
	54%
	(51)
	24%
	(23)
	0%
	(0)
	95

	Outcomes for children
Outcomes for children in the Early years Foundation Stage 1
	25%
	(27)
	48%
	(52)
	27%
	(29)
	1%
	(1)
	109

	The extent to which children achieve and enjoy their learning
	24%
	(48)
	49%
	(99)
	27%
	(55)
	1%
	(2)
	204

	The extent to which children feel safe
	26%
	(54)
	55%
	(112)
	18%
	(37)
	0%
	(1)
	204

	The extent to which children adopt healthy lifestyles
	24%
	(49)
	56%
	(115)
	19%
	(39)
	0%
	(1)
	204

	The extent to which children make a positive contribution
	30%
	(61)
	49%
	(100)
	27%
	(55)
	0%
	(1)
	204

	The extent to which children develop skills for the future
	24%
	(48)
	49%
	(100)
	27%
	(55)
	0%
	(1)
	204


Data relate to the most recent inspection of providers who were active at 30 September 2010.
1 Judgement only made for inspections from 1 September 2009 onwards.

2 Between 1 September 2008 and 31 August 2009 this judgement was called “How well does the setting work in partnership with parents and others?”.

3 Judgement only made for inspections between 1 September 2008 and 31 August 2009.

Titles of judgements changed on 1 September 2009 but the criteria for assessing them remained unchanged.  Data are amalgamated for inspections before and after this date.  For more detail on these changes please go to the annex.

Regional breakdowns will not include a small number of provisions for which no Local Authority or Government Office region is recorded in the source database.

Data only relate to inspections where children were being cared for at time of inspection.

National Ofsted Profile – All England - All provision
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Inspection outcomes for early years registered providers inspected between 1 September 2008 and 30 September 2010

	Judgements for All Provision in North Somerset
	Outstanding
	Good
	Satisfactory
	Inadequate
	Total number

	Overall effectiveness

How well does the setting meet the needs of children in the Early Years Foundation Stage?
	10%
	(4055)
	59%
	(23999)
	30%
	(12077)
	2%
	(687)
	40818

	The capacity of the provision to maintain continuous improvement
	11%
	(4405)
	55%
	(22540)
	33%
	(13278)
	1%
	(595)
	40818

	Leadership and Management

The effectiveness of leadership and management of the Early Years Foundation Stage
	10%
	(4233)
	58%
	(23626)
	30%
	(12265)
	2%
	(694)
	40818

	The effectiveness of leadership and management in embedding ambition and driving improvement 1
	12%
	(2197)
	56%
	(10439)
	30%
	(5696)
	2%
	(454)
	18786

	The effectiveness with which the setting deploys resources 1
	13%
	(2418)
	60%
	(11323)
	26%
	(4805)
	1%
	(240)
	18786

	The effectiveness with which the setting promotes equality and diversity
	13%
	(5159)
	59%
	(23974)
	28%
	(11375)
	1%
	(310)
	40818

	The effectiveness of safeguarding
	12%
	(4902)
	59%
	(24081)
	27%
	(11075)
	2%
	(760)
	40818

	The effectiveness of the setting’s self-evaluation, including the steps taken to promote improvement
	10%
	(4106)
	50%
	(20288)
	39%
	(15771)
	2%
	(653)
	40818

	How well does the setting work in partnership with others? 2
	16%
	(6608)
	60%
	(24516)
	23%
	(9488)
	1%
	(206)
	40818

	The effectiveness of the setting’s engagement with parents and carers 1
	12%
	(2212)
	51%
	(9606)
	36%
	(6798)
	1%
	(170)
	18786

	Quality of provision

The quality of provision in the Early Years Foundation Stage 1
	10%
	(1913)
	59%
	(11047)
	28%
	(5344)
	3%
	(482)
	18786

	How effectively are children in the Early Years Foundation Stage helped to learn and develop?3
	12%
	(2750)
	57%
	(12525)
	30%
	(6628)
	1%
	(129)
	22032

	How effectively is the welfare of children in the Early Years Foundation Stage promoted?3
	12%
	(2618)
	61%
	(13476)
	26%
	(5798)
	1%
	(140)
	22032

	Outcomes for children

Outcomes for children in the Early years Foundation Stage 1
	11%
	(2001)
	60%
	(11332)
	27%
	(5068)
	2%
	(385)
	18786

	The extent to which children achieve and enjoy their learning
	14%
	(5706)
	59%
	(24173)
	26%
	(10520)
	1%
	(419)
	40818

	The extent to which children feel safe
	13%
	(5455)
	60%
	(24605)
	25%
	(10220)
	1%
	(538)
	40818

	The extent to which children adopt healthy lifestyles
	14%
	(5814)
	63%
	(25747)
	22%
	(9022)
	1%
	(235)
	40818

	The extent to which children make a positive contribution
	14%
	(5677)
	61%
	(24745)
	25%
	(10166)
	1%
	(230)
	40818

	The extent to which children develop skills for the future
	11%
	(4633)
	59%
	(24250)
	28%
	(11566)
	1%
	(369)
	40818


Data relate to the most recent inspection of providers who were active at 30 September 2010.

1 Judgement only made for inspections from 1 September 2009 onwards.

2 Between 1 September 2008 and 31 August 2009 this judgement was called “How well does the setting work in partnership with parents and others?”.

3 Judgement only made for inspections between 1 September 2008 and 31 August 2009.

Titles of judgements changed on 1 September 2009 but the criteria for assessing them remained unchanged.  Data are amalgamated for inspections before and after this date.  For more detail on these changes please go to the annex.

Regional breakdowns will not include a small number of provisions for which no Local Authority or Government Office region is recorded in the source database.

Data only relate to inspections where children were being cared for at time of inspection.

4.1.3 Children’s Centres

This section looks at aspects of usage and satisfaction with Children’s Centres. There was no similar block of questions asked in 2007. As Children’s Centres are designed for children aged 0-5, this section looks only at parents with at least one child aged 0-5 (called parents of 0-5s). There are 704 such parents, of the 1122 parents who responded to the survey.
4.1.4 Use of Children’s Centres

43% of the 704 or 303 parents of 0-5s have used one or other of the Children’s Centres (including rural outreach) in the previous 12 months.

Parents most likely to use a Centre are:

· women

· under 40s (and especially under 30s)

· parents who work part-time

· families where at least one parent doesn’t work at least 16 hours per week

· parents with any child aged 0 to 2

· residents of Clevedon and Weston-super-Mare/Worle, especially living in Weston East locality.

· North Somerset Mosaic Groups C, D, E, G, H I and K.

The Centre with the highest reach area is North Worle, Kewstoke and St Georges. 15% of parents had used it in the previous 12 months. However, there are six Centres in the 10% to 15% range.
Fig 22. 
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33% of those who have used a Centre in the previous 12 months use it weekly. 36% use it every 2 to 4 weeks, whilst 30% uses it less often than monthly.

Fig 23.
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Respondents, who had used a Centre within the previous 12 months, were asked which services they use regularly at Centres. Two services are clearly most widely-used: Health Visitor drop in/baby Clinic is used by 43% with Open House/Stay and play used by 39%.

Fig 24. 
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Health Visitor drop-in/Baby clinic 43

Open house / Stay and play groups 39

Information and advice 13

Nursery 12

PEEP Groups  8

Childminder groups 6

Toy library 4

Springboard  3

Childminding provision 3

Supportive Parents  2

Early Years Learning Together Group 2

Teenage Parent Groups  0

Job Centre Plus / Working Links  0

Other service 14

Service(s) used regularly at Childrens' Centres

(% of parents 0-5 who had used a Centre within previous 12 

months [n=241], multiple answers possible)


4.1.5 Satisfaction with Children’s Centres 

Satisfaction with those parents who use Children’s Centres is high. 94% of those, who have used one in the past 12 months are satisfied, including 46% very satisfied.

Base sizes are too small (around 20 respondents each) to analyse satisfaction separately for the various Children’s Centres.

However satisfaction increases with increasing frequency of use. So 99% of parents 0-5 using a Children’s Centre weekly are satisfied.

Parents who do not use Children’s Centres were asked why they do not use them. Only 32 % (132 respondents) of parents of 0-5s replied. 
The dominant reason given, for not using them currently, is not knowing about them, cited by 43% of respondents. And there are another 13% who replied ‘don’t know’ to the question. Together, these ‘unaware/don’t knows account for 10% of all parents 0-5. 
Parents of disabled children are slightly more likely than other parents:

· use specialist services in Children’s Centres (e.g. Springboard)

· to be dissatisfied with Children’s Centres

Fig 25. 
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Levels of “not knowing” about Children’s Centres are higher among:

· over 40s

· Residents of Weston-super-Mare and Worle

· Household income of less than £20k p.a.

Proposal: Raise families’ awareness and their use of Children’s Centres by marketing, and targeted work with hard to reach families.
4.4
Affordability of Childcare

4.4.1 
Average Childcare Costs
The average cost of childcare per month, for parent-respondents who have used childcare in North Somerset over the previous 12 months, is £71.34. The median is £50.

The range is very wide, with three respondents spending over £500 per month and 88 spending nothing
.

Parents more likely to spend over £100 a month are:

· aged 40+

· two-parent families

· parents with children aged 0 to 3 inclusive

· employed people

· residents of Weston-super-Mare and Portishead

· those with household income over £50k p.a.

There appears to be an increase, 2007-2010, in the proportion of parents, spending larger amounts (over £100 per month) on childcare and a consequent decrease in the proportion of these, spending less than £50 a month.

Fig 27
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There has been very little change, in how affordable childcare costs are felt to be by parents.   About half of parents find them affordable and half not affordable, similar to the situation in 2007. 

Fig 28.
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Affordability decreases with rising amount paid for childcare, though not dramatically.  30% of those spending over £200 a month still consider it affordable. There is little association between the number of children and affordability nor with having a disabled child. 

Groups associated with lower affordability are:

· aged under 30 and over 50

· disabled parents 

· household income under £30k p.a.

· residents of Weston-super-Mare and Worle. 

These are the same groups, as those with lower levels of informedness about certain childcare benefits.

Parents with only one child, where that child is under 5 and lone-parent families also show lower affordability.

4.4.2
Support with fees

In order to support the uptake of and demand for childcare, the government has a range of financial mechanisms, including Working Tax Credits, Care to Learn, Learner Support Funds and childcare vouchers. Employees can receive £55 per week as a childcare voucher, which is free from income tax and national insurance (salary sacrifice), if their employer is part of the scheme. The childcare must be registered or approved but the employer does not need to provide it themselves.  From April 2011, higher-rate taxpayers will only receive tax and national insurance relief on up to £124 a month of childcare vouchers and additional rate taxpayers (50% taxpayer) will receive relief on up to £97 per month. These all support families who work or who are in training. 

There has been an increase in the percentage of parents, receiving any of the benefits aimed to help with childcare costs.  The largest increase is for employer childcare vouchers, with 8% receiving them in 2007 up to 21% in 2010. 

Fig 29.
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Since 2006, 3 and 4 year olds have been entitled to 12.5 hours of free early education and childcare per week. In 2009 this was increased to 15 hours per week for children living in areas of social deprivation. From September 2010 (just before this survey) all 3 and 4 year olds have been entitled to 15 hours of free early education and childcare per week.

4.4.3 Awareness of the benefit
This section looks at awareness, use of and reasons for not using this entitlement.
Fig 30 shows that awareness of the entitlement is high among the key groups of parents (with a child at or approaching 3 or 4 years old).

Among parents of 3 or 4 year olds, almost all the awareness is ‘hard’ awareness (fully aware). Among parents of 2 year olds, about one in 5 has only ‘soft’ (vague) awareness
Fig 30.
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Fig 31 shows that full awareness of the benefit has increased, especially among parents of 2 year olds. Among parents of 0, 1 or 2 year olds full awareness has increased slightly but partial awareness has increased markedly (from 4% to 22%).

Fig 31
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4.4.4 Use of the benefit 

The next two charts look just at parents who have at least one child aged 3 or 4 years old.  This is a group of 379 respondents, 34% of all respondents.

Use of the entitlement has increased marginally (remember that the entitlement has increased since the 2007 survey from 12.5 to 15 hours).
Fig 32.
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The 14% of parents of 3 or 4 year olds who do not use their full entitlement (49 respondents) gave their reasons for not using it. There has been an increase in the percentage not wanting to use the full entitlement.
Fig 33 
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Slightly lower levels of use of the entitlement are associated with parents on lower income (under £20k p.a. household income).

4.5 Equalities and Inclusion

In 2007 the Family Information Service undertook a survey of childcare providers about their ability to meet the requirements of the Disability Discrimination Act. The majority of childminders (77% of providers) and day care and out of school providers (95%) felt confident to welcome a child with additional needs. However, childminders had less experience of working with disabled children and would require more adjustments to their premises. All providers identified cost as being the biggest barrier to them making adjustments, such as providing wheelchair access and accessible toilets. Providers have been able to update this information with the Family Information Service regularly.  Since this survey was carried out, funding has been available to settings from the Quality and Access Funding Grant.  This is to ensure all children, including children with disabilities, are able to access provision and improve the quality of the learning environment in early years settings, to support the delivery of the Early Years. Additional fully funded training has been available from the Portage service under the Dcatch initiative for childcare providers.   
Section 5 – Parent survey

5.1
Current use of childcare

The percentage of parents, using formal childcare in the previous 12 months is 48%, marginally up on the 2007 figure.

Fig 34. 
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Use of childcare is above average among:

· 30-39 year olds (56%) and no other age group

· Employed 16-29 hours per week

· People with household income of over £30k per year

· Residents of Central and North Localities

· Portishead and Nailsea residents

· North Somerset Mosaic Groups A, C, D, H and K.

Lone parents are less likely to use formal childcare.

This is consistent with the pattern of usage in 2007.

As in 2007, rates of use of childcare peak among parents with a child aged 3 (Fig 35.). 

Although levels of childcare use, overall, have dropped 2007 to 2010, they have not dropped for 4 and 5 year olds.

Fig 35.
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The survey of childcare providers notes that providers report the biggest waiting lists for 1 to 2 year olds (both in absolute numbers and as a percentage of the age group). This may be part of the reason why the use of childcare among parents of 1 to 2 year olds is lower than for 3 or 4 year olds.

The use of nursery/pre-school, playgroup (called ‘’nurseries’ in this section), has increased 2007 to 2010. Most of this growth has been among children, using it for over 4 hours per day.
Fig 36
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Use of after school clubs and childminders is steady, despite the large drop in the number of childminders 2007 to 2010. 

There has been a drop in use of holiday play schemes and out-of-hours school-based-activities (apart from breakfast and after school clubs). 

Fig 37.
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5.2 Levels of satisfaction
Levels of satisfaction with the three aspects of childcare measured are high. 42% of parents who have used formal childcare in the past 12 months are very satisfied with the location (‘is there enough childcare in the areas you want?’). 81% are very or fairly satisfied.

Fig 38.
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‘Overall satisfaction’ is noticeably higher than either the cost or location, suggesting that other factors not measured here (e.g. quality of care) feed into the overall satisfaction figure.
Levels of satisfaction have increased from the already high levels in 2007, and dissatisfaction has decreased (Fig 39).  

This is especially so for ‘location’. Looking across cost, location and overall satisfaction, the following groups appear to have slightly below average levels of satisfaction:

· those working full time, especially with office hours and no flexi-time

· North Somerset Mosaic Group C

· Portishead and Clevedon residents.

People on lower household income tend to be less satisfied with cost of childcare.

Portishead residents, who also work full-time, have, clearly, low levels of satisfaction with ‘location’ (at 73% satisfied).

The 100 respondents, who are dissatisfied (very or fairly) with ‘location’, were asked which location they find problematic. 93 of them responded. There are no huge or clear variations. BS20 6, 7 and 8 (Portishead) and BS21 5, 7 (Clevedon) appear to be the locations with below average levels of satisfaction, in terms of location of childcare. BS22 6, 7 and 8 (Worle) appears to be the only area associated with above average satisfaction with location.

In comparison with the perceptions of childcare providers, there is a very limited degree of overlap in terms of providers’ vs. parents’ perception of where the shortage of places is, with only Portishead seen as a problem area by both groups. Weston-super-Mare is an area where providers see plentiful supply but parents are dissatisfied with the availability-by-location of childcare. And for Worle, it is something of a reversal, with providers, but not parents, perceiving under-supply. 

Since 2007 2 After School Clubs and 1 Breakfast Club have been set up in Portishead with support from the Childcare Advisers.  Childminding training has been available in this area to support new provision and Planning Applications for a new Nursery Provision and extending the numbers of an existing provision have been supported.  

Proposal; to work with existing provision in Portishead to improve the quality of care and look at flexibility of service including numbers and opening hours.  The next Introduction to Home based Childcare is to be held in Portishead.  Marketing of this to be carried out through Children’s Centres, Schools, and Health Centres.
Fig 39
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Over 90% of parents are satisfied with each type of provider they use.  Childminders are the type with the highest level of satisfaction, with 80% of parents very satisfied with their childminder (Fig 40).
There is an increase in satisfaction with all provider-types used since 2007. This increase is especially clear for childminders. 
Fig 40.
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Need for childcare
The reasons for using childcare differ markedly, according to family circumstances. For example (Fig 41), where one parent works at least 16 hours a week, the dominant reason is ‘so I or my partner can go to work’. Whereas, for families where one parent doesn’t work at least part-time, the dominant reason is for the child’s educational/social development.

Fig 41.
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There has been some minor change in reasons 2007 to 2010, with the main one being a decrease in the percentage of parents using childcare that cite ‘having a break’ as a reason.

Fig 42.
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5.2.1 Availability and choice

28% of parents say there are times/days during term-time, when they would like to be able to use childcare but they can’t. In 2007, this figure was 39%.

Cost is the dominant barrier, cited by 70% of respondents (multiple answers possible).

Cost is particularly an issue for:

· under 30s

· people in Weston East locality/Weston-super-Mare generally

· household income under £20k p.a.

The second-most mentioned reason is lack of vacancies, which appears to be relatively more of an issue for residents of Portishead. 

The reasons for not being able to get childcare in term-time are similar 2007 to 2010 though cost, lack of places and inconvenient locations have all become slightly more important.

Fig 43
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53% say there are times/days during school holidays when they would like to be able to use childcare but they can’t. In other words, the percentage that are blocked by lack of childcare in school holidays is about twice that of those blocked in term-time.

The reasons cited for not being able to use childcare in school holidays are broadly similar to those in term-time, with the addition of a new category (‘not open in holidays’). Cost is still the dominant issue.
Fig 44.
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The barriers to childcare in school holidays are similar to 2007. Several of the less noticeable reasons appear to have decreased in importance since 2007, notably ‘difficulty getting the special care my children need’.

Fig 45.
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5.3 The cost of childcare 
As noted in section 4.4.1, we have seen cost is the major barrier to using childcare.  The average cost of childcare per month, to parent-respondents who have used childcare in North Somerset over the previous 12 months, is £71.34.  According to figures from the Daycare Trust, the average cost of Childcare in the South West is £91. 

5.4 Information and advice
34% of parents had “within the past year, looked into the range of childcare offered, before you chose where to send your child?”

This is up on the 2007 figure of 28%.

Levels of looking into childcare vary wildly in predictable ways. They are above average for:

· parents of only one child

· parents of 0 to 5 year olds (especially 2 year olds)

· women.

The dominant source for information about childcare is, as in 2007, word of mouth. The next most used source is the North Somerset Council Family Information Service (FIS). However in 2010 ‘other internet or phone line’ has caught up with the FIS, this may be with the introduction of The online Family Information Directory  www.n-somersetcsd.org.uk and information being made available on Direct.gov provided by FIS.
Fig 46. 
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Each source was described as useful by a clear majority of those who had used it. Word of mouth was the most useful, with childcare providers and FIS achieving similar (high) scores and school and ‘other internet/phone line’ the lowest scores.

Fig 47.
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There has been some decrease in the helpfulness scores for all sources except FIS, though the only clear decrease is for schools and childcare providers. 

Fig 48.
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On average, providers are open for 47 weeks of the year. The lowest figure is 31 weeks. The average is lower (around 38 weeks) for out of school care and pre-school play groups, this corresponds with school term times.  The average in 2007 was lower (44 weeks) but this appears to be mainly due to the 2007 sample, including a handful of holiday play schemes open for just 6 or 10 weeks per year.

The average number of weeks per year open by provider-type is very similar from 2007 to 2010, with one exception. 2010 sees a higher average weeks-open figure for holiday play schemes. This is a small group (9 respondents in 2007, 5 in 2010).

Fig 49
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No nursery units of independent schools’ took part in the 2010 survey.

5.7 Employers

All 11 respondents offered some form of flexible working. The only one offered by all respondents is part-time hours. None offered a 9-day fortnight.

Fig 50
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The most commonly available benefit is salary sacrifice, offered by 8 of the 11 employers. 2 employers offer on-site holiday play schemes – neither of which is a large employer in terms of number of employees. None of the other benefits was offered (or under consideration) by more than one employer.

There was little response to the follow-up question, asking about the level of take up of these same benefits. Of the employers that offer salary sacrifice, 4 said take up is low and 4 medium.  Of the 2 offering on-site holiday play schemes, 1 said low and 1 did not answer. No employer reported a high take up of any of the benefits.
Appendix A
North Somerset Postcode Map
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Appendix B
Mosaic Groups 

Mosaic North Somerset is a customer insight tool that segments the population of North Somerset into colour coded groups based on shared/similar characteristics (11 in total A – K)
Appendix C

Childcare Sufficiency Assessment Proposals

Housing Developments 
Proposal: North Somerset Childcare Advisers to liaise closely with the Family Information Service regarding provider vacancies and enquiries from families within a 2 mile radius of Locking Parklands and Weston Gateway.  Target this area with information by promoting Childminding training.

Occupancy Rates

Proposal: Business support (including marketing) and monitoring by North Somerset Childcare Advisers should be made available on a targeted basis for individual providers.

Proposal: North Somerset Childminding Advisers to support Childminders with their marketing, including information relating to their specialist skills and keeping vacancy information up to date.  In areas where supply appears to be in excess of demand to promote the fact that Childminders offer provision outside of normal hours, including overnight care, weekend care and early morning/evening care.

Expansion of Childcare
Proposal: Childcare Advisers to ensure childcare providers are aware of all provision in their area and any proposed shortages, due to the changes in current provision or housing
Sustainability 
Proposal: The issue of sustainability should be integral to all plans and strategies for all types of childcare. Access to good quality business and childcare development support is essential to support settings to provide childcare that meets the needs of parents and children, whilst achieving business success. The projected average turnover of childminders is significant and needs to be managed;  analysing reasons for closure, supporting the management of change, in particular the introduction of the revised Early Years Foundation Stage in September 2012, building skills and capacity and creating new places in areas of need and demand.
Two Year Old Funding

Proposal: Encourage; proposed, new and existing Childminders to take part in the Approval scheme.  Continue support for all providers offering 0-3 places, to ensure that they gain the knowledge and skills to meet the needs of these families.

Affordability of Childcare

Proposal; Information to be sent, promoting childcare benefits, such as working tax credits, nursery education funding and salary sacrifice to schools, childcare providers, children’s centres and GP surgeries within Worle and Weston Super Mare.
Quality Improvement

Proposal; Continue to provide cluster meetings for all childcare providers that focus on continued improvement and improving outcomes for children.  
Staff Qualifications
Proposal: continue to support the employment of graduates in settings through retention (salary) enhancement, foundation degree learners to be supported with supply cover to their settings and through mentoring from the Early Years Learning Team.   Funding maybe available for some Level 2/3 Childcare and Play qualifications. 

Support for Training

Proposal: Continuing Professional Development to be made available to all registered providers to support with identified legislation changes from the review.  This should be carried out prior to September 2012 and support continued.  The focus will be support to all settings providing the EYFS in inverse proportion to success by the EYFS Learning Team. 
Quality Monitoring
Proposal: To keep North Somerset Ofsted Outcomes above national average continue to Quality Monitor provision with regular follow up visits.  This will ensure quality continues and legal requirements are met.
Childrens Centres

Proposal: Raise families’ awareness and their use of Children’s Centres, by marketing and targeted work with hard to reach families.

Levels of Satisfaction

Proposal: to work with existing provision in Portishead to improve the quality of care and look at flexibility of service, including numbers and opening hours.  The next Introduction to Home based Childcare is to be held in Portishead.  Marketing of this to be carried out through Children’s Centres, Schools, and Health Centres.
Whether using entitlement for 3 and 4 year olds
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I do not want my child/children to be in childcare for the full 12.5/15 hours a week








My childcare provider does not have enough sessions available





My childminder is not accredited so cannot offer funded sessions





I cannot find places for my child with any funded childcare provider





I cannot find places for my child with my preferred childcare provider





It’s too hard to fit into other commitments





It’s too hard to fit into my work





Other reason
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HMRC Snapshot Data 0609


� Office for National Statistics reviewed 2008 based population projections. They are trend based and assumptions for future levels of births, deaths and migration are based on observed levels over the previous five years.


Nomis official labour market statistics
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